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Blackout KM for PATROL - Installation Guide

This document explains the procedure to follow to install and run the Blackout KM for PATROL.

Blackout Knowledge Module® for PATROL® is a Knowledge Module for BMC Software® PATROL®
that allows administrators to temporarily and under certain conditions suspend the monitoring of some
part of their IT infrastructure. A blackout is useful when a monitored system (a database or an
application) encounters abnormal but planned activities like back-ups. Such unusual activities will lead
PATROL® to trigger false positives. Thanks to the Blackout KM, administrators can dramatically
reduce the false alerts that operators have to process.
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1 - Targeted computers

Like most Knowledge Modules for PATROL, you need to install Blackout KM for PATROL on the
following components of your PATROL architecture:

- Every managed system with a PATROL Agent

- Every PATROL Console (Classic) that will show hardware-related information and alerts
- The Console Server

- PATROL Central — Web Edition
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2 - Packages

Two Blackout KM for PATROL packages are available on the Sentry Software Web site
(www.sentrysoftware.net):

- sebo _ntx86 1100.exe for Windows-based systems
- sebo_unix_1100.tar for UNIX and Linux systems

Each package can be used to install Blackout KM for PATROL on every PATROL component (Agent,
Console, etc.). You will need to use the sebo ntx86 1100.exe package on Windows systems (Agent,
Console, Console Server, etc.) and the sebo_unix 1100.tar package on UNIX and Linux systems (Agent,
Console, Console Server, etc.).

The packages are designed for use with the BMC Software Installation utility (formerly known as
Thorium). They must be merged with the latest available version of the BMC Software Installation
utility (see instructions below).
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3 - Requirements

3.1 - Software requirements

Blackout KM for PATROL requires the following software component to be installed on the monitored
systems:

e BMC Software PATROL Agent 3.4.00 or higher
e For real-time monitoring of processes and NT Services on Windows servers, the WBEM layer
(WMI, Windows Management Instrumentation)

Blackout KM for PATROL requires the following software component to be installed on the Console
system:

e BMC Software PATROL Console v3.4.00 or higher or PATROL Central or PATROL Console
Web-edition

3.2 - Hardware requirements

Blackout KM for PATROL does not have any specific requirements. The standard PATROL Agent
requirements are sufficient for the KM to run properly.

The footprint of Blackout KM on the monitored system is very limited:

less than 1 percent of processor time
less than 1 megabyte of memory
less than 2 megabytes of disk usage
no network bandwidth usage
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1 - Getting the BMC Software Installation utility

In order to install Blackout KM for PATROL, you need the latest version of the BMC Software
Installation utility. You can download the latest version of the Installation utility on the BMC Software
FTP site (ftp://ftp.bmc.com). Choose the appropriate package depending on the platform you plan to
install Blackout KM for PATROL.:

- ins_ALL _ 7551.tar for UNIX/Linux systems (agent, console, Console Server, etc.)
- ins._ WINDOWS 7551.exe for Windows systems (agent, console, Console Server, etc.)

You have to copy the Installation utility package in the same folder as the Blackout KM for PATROL
package.
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2 - Extracting the setup files

2.1 - On Windows

The packages for Windows can be simply extracted by first double-clicking on
ins. WINDOWS 7551.exe and then on sebo ntx86 1100.exe, in this order. The packages extract
themselves in a subfolder named bmc¢_products.

2.2 - On UNIX/Linux

The packages for UNIX/Linux have to be extracted with the tar utility:
1. tar xvfins ALL 7551.tar
2. tar xvf sebo_unix 1100.tar

The files are extracted in a sub-directory named bmc_products.
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Browse to the bmc_products folder where the files
have been extracted (both Blackout KM for PATROL
and the Installation utility).

On Windows, launch the setup.exe program.

On UNIX, launch the setup.sh script.

%= Windows Security Alert 3

To help protect your computer. Windows Frewall has blocked
some features of this program_

On the latest versions of Windows XP and Windows

Do you want to keep blocking this program? 2003, you may get this security alert dialog:
Nems:  perl “Windows detected that the BMC Software
D Bublisher: Unknown Installation utility is listening on the 50001 port.”

To install Blackout KM for PATROL, you have to
allow the perl.exe program to listen on this port by
clicking on the [Unblock] button.

Keep Blocking ] [ Unblock ] [ Ask Me Later

Windows Firewall has blocked this program from accepting connections from the
Intemet or a netwoark. If you recognize the program or trust the publisher, you can
unblock it. When should | unblock a program?

‘A BMC Installation Utility - Microsoft Internet Explorer

Sbmesoftvare |

37 welcome Welcome to the Installation Utility B

— YT——

This installation software will help you quickly and easily install
products to your local machine, or build an installable image that
you can use for installing on other machines.

You can exit this installation at any time by clicking Exit.

[0 tmstaitin... To begin your installation, click Next.

B tratason Resuts
o TS e o The welcome screen of the installer comes up. Click

s reserved on the [Next >] button.

Help... Next > | [Exit]|
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W75, welcome Review License Agreement

License Agreement

Prepara for
=) Installation

Please review the license agreement below.

If you accept the terms, select Accept and click Next to continue.

| Select and

| %) Configure Products

5 e If you do not accept the terms of the license agreement, click Exit.
5 summany

S nstalling... END USER LICENSE AGREEMENT o

— NOTICE
7) Installation Results

BY OPENING THE PACKAGE, INSTALLING, PRESSING "AGREE" OR "YES" OR
USING THE PRODUCT, THE ENTITY OR INDIVIDUAL ENTERING INTO THIS :
ACRETMENT AGRERS TO S8 BOIND SY THE FOLLONING TERMS. IF %03 00 Read and accept the terms of the license agreement.

O Accept
@ Reject

3 BMC Installation Utility - Microsoft Internet Explorer

IR, weicome Select Installation Option B
[T/2) License Agresment

o . Select one of the following installation options.
Instalistion
) Select and @® Install products on this computer now.
| Configure Products
ol O Create an image to be installed later.

i « Use this option to install products on this computer or on

B) Installation Results other computers at a later time.
— « If you select this option, enter the directory on this computer " .
where you want the image to be saved. Select the Install the prOduCtS on thlS Computer

now" option.

3 BUC Installation Utility - Microsoft Internet Explorer

Specify Installation Directory

%) License Agreement
Specify the directory where you would like your BMC Software
products to be installed, or use the default shown.

Installation

Select and

Configure Products BMC Software Products Installation Directory

Sl |C\Program Files\BMG Software | [ Browse... |

restne Specify the BMC Software products folder.

Installation Results

See the BMC Software documentation for more
information about the BMC Software products
folder.

12
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B2 weicome Select Type of Installation B

£) License Agreement.

o . Select the type of installation you would like by clicking one of the
repare for

+3) tnstalistion options below.
_u Select and
| Configure Products © Default

Pra-Installation
mary.

« You want to select pre-packaged solutions with pre-defined
configurations.
P) [nstallation Results + You are new to the product set you want to install.

-Vouagep(ilformmgaﬂrstft\memsta\l(youarenot Select the “Default” Option. You will not need to
e customize anything for the installation of Blackout
© Custom KM for PATROL.

[5 Installing...

« You want the ability to select or deselect components and
customize configurations.

« You are an advanced user of the product set you want to
install.

« You are upgrading or performing a first-time install.

/0 waleoms Select System Roles . .
S Select the "Console Systems" role if you wish to
= Select les for th t hich :
e p\eaﬁﬁmogngeoirnggr\\eprroosflctosr. Tlfecgrrggt:ctesr gga‘\N\ag\e )f(g:jizgeta\\anon install Blackout KM for PATROL on a PATROL
[ sclect and as displayed on the Select Products and Components to Install .
%) Configure Products screen are based on the system role that you select. If you do not C laS S1C C onso 1 c.
g o {sje\e(‘:t a;o\e or if you select all roles, all products will be
— o isplayed.
T tnstalling... C le Syst n " s s
B) tnstallation Results ?rraseorg\eysfimz system is to host user desktop applications SeleCt the Managed SyStem rOIe lf you WlSh tO

such as consoles, user interfaces, viewers, and browsers. :

Examples of products installed on these systems include the n Stall B 1 aCkOUt KM for PATRO L on a PATRO L
PATROL Classic Console, PATROL Central - Microsoft Windows
Edition, and the PATROL Migration Tools. You must install Agent .
Knowledge Modules on the PATROL Classic Console system
(in addition to installing them on managed systems). Please

re;erto the PATROL Installation Release Notes for more Select the "Common Services" role lf you WlSh to

information.

@ e S B install Blackout KM for PATROL on the Console
h le of th i h ff h “, .
s B st Bt e a lie e e Server or on PATROL Central — Web Edition.

these systems include the PATROL Agent, PATROL Knowledge
Modules, and Service Reporting Retrievers.

&l Note: You can select several options at one time.

alhost:50001/print_splash.html - Micrasoft Internet Explorer
B, walcoma Select Products and Components to Install =

7} License Agraement

The tree below lists the products and components you can

Prepars for

) Installation install. Items listed as QuickStart packages contain pre-
Select and packaged products and components with pre-defined
Gonfigure Products configurations. Expand the tree to select one or more products,
2:1&:?,3””'“” components, or QuickStart packages.
mrsiciling @product Selection
isllisian Resuls =3 Knowledge Modules for PATROL by Sentry Software

& w Blackout KM for PATROL

Check the "Blackout KM for PATROL" box to install
the KM (it should be selected by default).

Estimated Disk Space Needed: |43 MB

Disk Space Available: | 31495 MB
=
[ e | = Back || Mext > | [Exit]|
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7) License Agreement
Prepare far
Installation

Select and
Canfigura Praducts

Pre-Installation
ary
Installing.

T Installation Results

SOFT
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Blackout Knowledge Module® for PATROL® version 1.1

ssoft Internet Explorer

Review Selections and Install El

Confirm the configuration settings below, then click START
INSTALL. The products listed will be installed with the settings
listed,

Selections
Blackout KM for PATROL

Installation Summary
BMC Products Base Directory  C:\Program Files\BMC Software
PATROL 3.x Product Directory  Patrol3

Disk space for Installation
Digk Space Available 31495 MB
Estimated Disk Space Needed 43 MB

=
e <sade || stimsta | (6]

A hitp://localhost:50002/print_splash.html - Microsoft Internet Explorer

License Agresment
prepare for
Installation

7, Select and
Configure Products
Pre-Installation
Summary

5 Installing...

Installation Results

Welcama.

?) Lican:e Agraement

Prepars for
Installation

select and

Configure Products

Pre-Installation
rmiary

Installing,.,

Installation Results

Installation Status =l

Current Message

C:\Program Files\BMC
C:\Program Files\BMC
C:\Program Files\BMC
:\Progzam Files\BMC

Software\Uninstall\Installlin=
Software\Uninstall\Installlinl

Software\Uninscall\Install\i
Software\Uninstall\Install

3

Current Milestone

Beginning product Conmon Install for Windews
Product &lnstall Toolset completed.
Beginning product &Install Toolset

o

5196 Complete

[=]

Installation Status

Current Message

Installation Conmpleted Successfully. i‘
Running PostInstall Actions.

C:\Program Files\BHC Software\Patrol7)libknovledy
C:\Program Files)BNC SDf\:warE\PatrDl']\l)h\knumlad_glj
Pl »

Current Milestone

Product Blackout KM for PATROL completed. i‘
eqinning produst Blackour KN for PATROL
roduct Bleckout KI for PATROL Help completed.
Beginning product Blackouc KM for PATROL Help f
il | 5

100% Complete

I
Hext =

Installation Guide

Review the summary and click the [Start Install]

button.

Let the setup program perform the installation.

If successful, the setup shows this screen.

14
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[, prepare for
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[, selact and
{225 Configure Braducts

Pre-Installation
mary

D) trstaling..

7 Installation Results

Blackout Knowledge Module® for PATROL® version 1.1

Installation Results

SUCCESS!

The following products and components have been successfully
installed on your machine.
To review the details of the installation, click View Log.

Blackout KM for PATROL

\iew Log

Log File Location:
Ch\Documents and Settings\Administratoryapplication
Data\BMCinstal \WANT-1112707381.log

Please click Next to continue

Help.., Hext > | [Exit |

|

Installation Guide

The next screen must show a successful installation
result.

Click [Next] and [Finish] to exit the setup program.

Note: You can cancel the installation setup at any step by simply clicking the [Exit] button.
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Section lll - Uninstalling
Blackout KM for PATROL
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71 wetome Welcome to the Installation Utility - Uninstall Mode =l
— :::zsrur This uninstallation software will help you to quickly and easily . .
T S uninstall products from your local machine. Browse to the Uninstall directory under the BMC
= You can exit this uninstallation at any time by clicking Exit. produCtS directory (typlcally under C:\Program
= 0 T e T R, Gl o Files\BMC Software, or /opt/bmc)

Copyright (<) 2004 BMC Seftwars, Inc. as an unpublished work.
All rights reserved.

On Windows, launch the uninstall.exe program.

On UNIX, launch the uninstall.sh script.

I welcome Spedify Installation Directory =]
Prapara for
Uninstall Specify the directory where BMC Software products have been

e, Select Uninstall N

E Cotions installed.

=7, Pre-uninstall

|5 Summary BMC Software Products Installation Directory

L uninstaling... C\Program Files\BMC Software | [ Browse...

[ Uninstall Results

Specify the BMC Software products folder.

See the BMC Software documentation for more
information about the BMC Software products folder.

|

N5, welcome Select Products and Components to Uninstall =

Uninstall

The tree below shows a list of the BMC products currently
Select Uninstall

|
:
‘_7‘.3 Prepare for
[
|
i

| +3 Sofons installed. Select the products you wish to uninstall by
e expanding the tree to select or deselect products and
) summary components to be uninstalled.
T Uninstalling...
— : @ products Currently Installed
GRS ‘3 Knowledge Modules for PATROL by Sentry Software
" "
3 @Blackout KM for PATROL Check the "Blackout KM for PATROL" box to
& CHardware Sentry KM for PATROL A
“CJ PATROL Agent Patches uninstall the KM.

-L1 PATROL Central - Microsoft Windows Edition
-L1 PATROL Central Patch - Microseft Windows Edition
1 PATROL Configuration Management
1 PATROL Consoles (PATROL 3)
1 PATROL Knowledge Modules
1 PATROL Knowledge Modules for Unix
31 PATROL Migration Tools
1 PATROL Solutions for Microsoft Windows
1 PATROL for Microsoft Windows Servers
3 PATROL for Unix and Linux L
13 PATROLY Resource Kit
s — =]
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ity - Uninstall Mode - Microsoft Internet Explorer

Bl welcoma Review Selections and Uninstall B

7

KE If everything is correct, click START UNINSTALL to begin removing
Pre-Uninstall the items that you have selected.

| cace 25

T uninstalling.... Selections |

L Blackout KM for PATROL |

[T Uninstsll Results

Uninstall Summary |
BMC Products Base Directory  C:\Program Files\BMC Software |

Click the [StartUninstall] button to run the
uninstallation.

[=]
[ e e

3 BMC Installation Utility - Uninstall Mode - Microsoft Internet Explorer

Uninstall Results

Prepars for

Uninstall SUCCESS!

3) Select Uninstall
Options.

7 Pre-Uninstall
Summary
Uninstalling... The following products and components have been successfully

uninstalled from your machine.
..@ Uninstall Results To review the details of the uninstallation, click View Log.

seboskm
Blackout KM for PATROL

The uninstallation of Blackout KM for PATROL is

complete.
View Log...

Log File Location:
C:\Documents and Settings\Bertrand\Application
Data\BMCinstall\VOLTAIRE-1117107940.log
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