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Blackout KM for PATROL - Installation Guide

This document explains the procedure to follow to install and run the Blackout KM for PATROL.

Blackout Knowledge Module® for PATROL® is a Knowledge Module for BMC Software® PATROL®
that allows administrators to temporarily and undmrtain conditions suspend the monitoring of some
part of their IT infrastructure. A blackout is useful when a monét system (a database or an
application) encounters abnormal but planned activities like bag&. Such unusual activities will lead
PATROL® to trigger false positives. Thanks to the Blackout KM, administrators can dramatically
reduce the false alerts thaperators have to process.
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1 - Targeted computers

Like most Knowledge Modules for PATROL, you need to install Blackout KM for PATROL on the
following components of your PATROL architecture:

- Every managed system with a PATROL Agent

- Every PATROLConsole (Classic) that will show hardwarelated information and alerts
- The Console Server

- PATROL Centrali Web Edition
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2 - Packages

Two Blackout KM for PATROL packages are available on the Sentry Software Web site
(www.sentrysoftware.n@t

- sebo WINDOWS 1101.exe for Windowsbased systems
- sebo UNIX _1101.tar for UNIX and Linux systems

Each package can be used to install Blackout KM for PATROL on every PATROL component (Agent,
Console, etc.). You will need to use the seMdINDOWS_1101l.exe package on Windows systems
(Agent, Console, Console Server, etc.) and the sébwlX 1101.tar package on UNIX and Linux
systems (Agent, Console, Console Server, etc.).

The packages are designed for use with the BMC Softwlarstallation utility (formerly known as
Thorium). Theymust be merged with the latest available version of the BMC Softwhrstallation
utility (see instructions below).
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3 - Requirements

3.1 - Software requ irements

Blackout KM for PATROL requires the following software component to be installed on the monitored
systems:

e BMC Software PATROL Agent 3.4.00 or higher
e For reakttime monitoring of processes and NT Services on Windows servers, the WBEM layer
(WMI, Windows Management Instrumentation)

Blackout KM for PATROL requires the following software component to be installed onQbesole
system

e BMC Software PATROL Console v3.4.00 or higher PATROL Central or PATROL Console
Web-edition

3.2 - Hardware requirements

Blackout KM for PATROL does not have any specific requirements. The standard PATROL Agent
requirements are sufficient for the KM to run properly.

The footprint of Blackout KM on the monitored system is very limited:

less than 1 percent of processor time
less than 1 megabyte of memory

less than 2 megabytes of disk usage
no network bandwidth usage
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1 - Getting the BMC Software Installation utility

In order to install Blackout KM for PATROL, you need the latest version of the BB&ftware
Installation utility. You can download the latest version of thestallation utility on the BMC Software
FTP site ftp://ftp.bmc.com). Choose the appropriate package depending on the platform you plan to
install Blackout KM for PATROL

- ins_ALL_7551.tar for UNIX/Linux systems (agent, console, Console Server, etc.)
- ins_WINDOWS_7%1.exe for Windows systems (agent, console, Console Server, etc.)

You have to copythe Installation utility package in the same folder as tBéackout KM for PATROL
package.
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2 - Extracting the setup files

2.1 - On Windows

The packages for Windows can be simply extracted by first douwhileking on
ins_ WINDOWS_7%1.exe and then on seb@INDOWS_1101.exe, in this order. Theackages extract
themselves in a subfolder named bmc_products.

2.2 - On UNIX/Linux

The packages for UNIX/Linux have to be extracted with the tar utility:
1. tar xvfins_ALL_7%1.tar
2. tar xvf seboUNIX 1101.tar

The files are extracted in a sulirectory named bmc_pducts.

10
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3 - Installing Blackout KM for PATROL

p/bme_products ! Browseto the bmc_products folder where the files
: have been extracted (both Blackout KM for PATRC
and thelnstallation utility).

On Windows, launch theetup.exeprogram.
On UNIX, launch thesetup.shscript.

%= Windows Security Alert E3)

i To help protect your computer. Windows Frewall has blocked
some features of this program.

On the latest versions of Windows XP and Window:

Do you want to keep blocking this program? 2003, you may get this security alert diatog
Neme:  per fiwindows detected that the BMC Software
D Publisher: Unknown Installation utilityis listening on the 50001 pox.

To install Blackout KM for PATROL, you have to
allow the perl.exegprogramto listen on this port by
clicking on the [Unblock] button.

Keep Blocking ] [ Unblack ] [ Ask Me Later

Windows Firewall has blocked this program from accepting connections from the
Intemet or a network. If you recognize the program or trust the publisher, you can
unblock it. When should | unblock a program?

A BMC Installation Utility - Microsoft Internet Explorer

<bmesoftuare s
=+ il Welcome Welcome to the Installation Utility L]
[TF) Uicanss Agraamant
. ) This installation software will help you quickly and easily install

products to your local machine, or build an installable image that
you can use for installing on other machines.

You can exit this installation at any time by clicking Exit.

) nstai To begin your installation, click Next.

) tnstallation Results . .
Copyrah () 2004 BHC Seoware, n. 3 an urpublhd work. The welcome screen of the installer comes up. Cli

Al rights reserved. on the [Next >] button.

Help..o Next > | [Exit |

11
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BlackoutKnowledge Module® for PATROL® version 1.

3 BUC Installation Utility - Microsoft Internet Explorer

Installation Guide

Licanse Agraamant
7 Prepars for
Installation

Salect and
Configurs Products
Bre-Installation
Summary

Installing...

Installation Results

Please review the license agreement below.
If you accept the terms, select Accept and click Next to continue.

If you do not accept the terms of the license agreement, click Exit.

END USER LICENSE AGREEMENT -
NOTICE

BY OPENING THE PACKAGE, INSTALLING, PRESSING "AGREE" OR MYES" CR
USING THE PRODUCT, THE ENTITY OR INDIVIDUAL ENTERING INTO THIS
AGREEMENT AGREES TO BE BOUND BY THE FOLLOWING TERMS. IF YOU DO

NOT AGREE WITH ANY OF THESE TERMS, DO NOT INSTALL OR USE THE
PRODUCT, BROMPTLY RETURN THE PRODUCT TO BMC CR YOUR BMC RESELLER,
AND IF YOU ACQUIRED THE LICENSE WITHIN 30 DAYS OF THE DATE OF

YOUR ORDER CONIACT BMC OR YOUR BMC RESELLER FOR B REFUND OF ~

O Accept
® Reject

Trore (Femes Moyt ]

Read and accept the terms of the license agreeme

3 BUC Installation Utility - Microsoft Internet Explorer

Licanse Agreemant
Prapars for
Installation

Salect and
Configurs Products
Bre-Installation
Summary

Installing...

Installation Results

Select Installation Option ]

Select one of the following installation options.
@ Install products on this computer now.
O Create an image to be installed later.
« Use this option to install products on this computer or on
other computers at a later time.

« If you select this option, enter the directory on this computer
where you want the image to be saved.

Select the "Install the products on this computer
now" option.

3 BUC Installation Utility - Microsoft Internet Explorer

P) License Agresmant
Prapars for
Installation

Salect and
Configurs Products
Bre-Installation
Summary

Installing...

Installation Results

Specify Installation Directory ]

Specify the directory where you would like your BMC Software
products to be installed, or use the default shown.

BMC Software Products Installation Directory

C\Program Files\BMC Software ‘ Browse...

Specify the BMC Software products folder.

See the BMC Software documentation for more
information about the BMC Software products
folder.

12
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3 BUC Installation Utility - Microsoft Internet Explorer

= Select Type of Installation B
Licensa Agraement
Select the type of installation you would like by clicking one of the
Bl o options below.
Salect and
Canfigurs Products © Default
Pre-Installation
Summear
i « You want to select pre-packaged solutions with pre-defined
tnstalling. . configurations.
S e « You are new to the product set you want to install. ~ pY H H
nstalison Results « You are performing a first-time install (you are not Sel eCt the nD ef aU| tO Optl on. Y ou wi I I nOt need tO
upgrading).

customize anything for the installation &flackout
O Custom KM for PATROL.

« You want the ability to select or deselect components and
customize configurations.

« You are an advanced user of the product set you want to
install.

« You are upgrading or performing a first-time install.

3 http://localhost:50002/print_splash.html - Microsoft Internet Explorer

5L Welcome Select System Roles

= Select the "Console Systems" role if you wish to
— Select one or more roles for the computer on which you are

pimeaieliog planning to install products. The products available for installation | n Sta| I B I aCkOUt K M fOI’ PAT RO L on a PAT RO L

P as displayed on the Select Products and Components to Install .
Cenfigure Preducts screen are based on the system role that you select. If you do not C | assic C ons OI e.
s Pre-Installation select a role or if you select all roles, all products will be
—— s displayed. ) )
05 tnstalling. .. Console Systems " "
E) natalation Results The role of this system is to host user desktop applications SeleCt the Managed SyStem rOIe If you WISh to
such as consoles, user interfaces, viewers, and browsers. 1
Examples of products installed on these systems include the n Stal I B I aCKOUt K M for PAT RO L on a PAT RO L
PATROL Classic Console, PATROL Central - Microsoft Windows A
Edition, and the PATROL Migration Tools. You must install g en t .

Knowledge Modules on the PATROL Classic Console system
(in addition to installing them on managed systems). Please

‘re;erto;he PATROL Installation Release Notes for more Select the "Commorserv|ces" role |f you W|sh to
© Managed System B install Blackout KM for PATROL on the Console
Tasnincas on the eystom. Examples o products Inetaod on Server or on PATROL Centrdl Web Edition.

these systems include the PATROL Agent, PATROL Knowledge
Modules, and Service Reporting Retrievers.

Note: You can select several options at one time.

B, weleome Select Products and Components to Install =

7} License Agreement

The tree below lists the products and cormponents you can

Prapars for

=} Installation install. Items listed as QuickStart packages contain pre-
Select and packaged products and components with pre-defined
Cenfigure Products configurations. Expand the tree to select one or more products,
g:er;‘rg‘:j”mﬂn camponents, or QuickStart packages,
Rl @product Selection
Installation Results =3 Knowledge Modules for PATROL by Sentry Software

& P Blackout KM for PATROL

Check the "Blackout KM for PATROL" box to insta
the KM (it should be selected bgefault).

Estimated Disk Space Needed: |43 MB.
Disk Space Available: [31495 MB

|
Help.. <Back |[text > |[Exic]

13
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. walcome Review Selections and Install

77 Ucanse Agrasment

3 it Confirm the configuration settings below, then click START
v Select and INSTALL. The products listed will be installed with the settings
B2 corfioure Pracucts listed

[EX i .
[ Selections
el Blackout KM for PATROL

T installation Rasults

[

e T Review the summary and click the [Start Install]

PATROL 3.x Product Directory  Patrol3 b u ttO n
Disk space for Installation

Disk Space Available 31495 MB

Estimated Disk Space Needed 43 MB

]
Help. <Back | [ start nstall | |Exit]

A hitp://localhost:-50002/print_splash.html - Microsoft Internet Explorer

£l Welcome Installation Status =]

License Agresment
Current Message

Prepars for
Installation
P C:\Program Files\BMC Software\Uninstall\Install\in/~
Configure Products C:\Program Files\BMC Software\Uninstall\Install\in
pre-Installation C:\Progzam Files\BMC Softwaze\Uninstall\Installlin
Summary C:\Program Files\BMC sufwaxe\umna:au\:[nsr.a.u\rzn'lz
3 installing.... g
Installation Results Current Milestone

Sesizning producs Common Tnetsil for Wisdos Let the setup program perform the installation.

Product &lnstall Toolset completed.
Beginning product &Install Toolset

51% Complete

Installation Status

%1 welcome

) Licanse Agreement
Current Message

2, Prapare for
Installation
Select and Installacion Completed Suceesstully. i‘
Configure Praducts Punning PostInstall Aetions.

C:\Program Files)BHC Software\Patrol7)libknowledg
Program Files)BHC smwa:e\pacmmuh\knumadjj
T — >

i Installing...
[Proch Blacks EN 1 PATROL Le d. B H

eaimnina peoduct Blackows K for EATROL g If successful, the setup shows this screen.
Product Blackout EM for PATROL Help cowpleted.

Beginning product cBlackout KM for PATROL Help -
il | 3

100% Complete

2]
Hext =
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The next screen must show a successful installatic
result.

Click [Next] and[Finish] to exit the setup program.

Note: You can cancel the installation setup at any step by simply clicking the [Exit] button.
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