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Blackout  KM for PATROL - User  Guide  

This document expla ins the procedure to fol l ow in  order  to use and run the Blackout KM for  PATROL. 

Blackout Knowledge Module® for  PATROL® is a Knowledge Module for  BMC Software® PATROL® 

that  a l lows the administrators to temporari ly and under  cer ta in condi t ions suspend the moni tor ing of 

some par t  of their  IT in frastructure.  A blackout  can be useful  when a moni tored system (a database or  

an appl ication) encounters abnormal but  planned act ivi t ies l ike back-ups.  Such unusual  act ivi t ies wi l l  
cause PATROL® to t r igger  fa lse posi t ives.  Thanks to the Blackout KM, admin istrators can dramat ical ly 

reduce fa lse aler ts that operators have to process. 
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Section I - Getting started  
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1 - Requirements  

1.1 -  Software requirements  

Blackout KM for  PATROL requires the fol l owing software component to be insta l led on the monitored 

systems:  

 BMC Software PATROL Agent 3.4.00 or h igher 

 For  real- t ime moni tor ing of processes and NT Services on Windows servers,  the WBEM layer  

(WMI,  Windows Management Instrumentation) 

Blackout KM for  PATROL requires the fol lowing software component to be insta l led on the Console 

system: 

 BMC Software PATROL Console v3.4.00 or  higher  or  PATROL Central  or  PATROL Console 
Web-edi t ion 

1.2 -  Hardware requirements  

Blackout KM for  PATROL does not  have any speci fi c requirements. The standard PATROL Agent 

requirements are suffi cien t  for  the KM to run proper ly. 

The footpr in t  of Blackout KM on the monitored system is ver y l imi ted: 

 less than 1 percent of processor  t ime 

 less than 1 megabyte of memor y 

 less than 2 megabytes of disk usage 

 no network bandwidth  usage 
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2 - Loading Blackout KM for PATROL  

Before loading Blackout KM for  PATROL, please make sure that  a ll  requirements have been met and 

that  the product has been proper l y insta l led on al l  PATROL Agents and Consoles using the procedur e 

descr ibed in  the Instal lat ion Guide. 

Pr ior  to using Blackout KM for  PATROL you must load the Knowledge Modules (KMs) on the PATROL 

Console. Fol low the steps below to load Blackout KM for  PATROL: 

Loading Blackout for PATROL from the PATROL Console for Windows  or the PATROL 
Console for UNIX  

Step 1  Select ñFile Ÿ Load KMò in the PATROL Console for  Windows menu 

Step 2  In  the dia log box, select ñSEN_BO_BLACKOUT.kmlò and click [Open] 

Loading Blackout for PATROL from PATROL C entral  Operator  

Step 1  Select ñAction Ÿ Load Knowledge Moduleséò  

Step 2  In  the dia log box,  check the box next  to the managed systems for  wh ich you wish  to 
load Blackout KM for  PATROL and cl ick [Next ] 

Step 3  Click the ñKnowledge Module listsò tab, check the box near 
ñSEN_BO_BLACKOUT.kmlò and click [Next] 

Step 4  Click on the [Fin ish ] but ton . 

Loading Blackout for PATROL from PATROL Central  Web Edi t ion  

Step 1  In  the "General  Tasks"  panel, click ñLoad Knowledge Modulesò 

Step 2  In  the dia log box,  cl ick on  the managed systems for  wh ich  you wish  to load 
Blackout KM for  PATROL and cl ick [Next ] 

Step 3  Select ñSEN_BO_BLACKOUT.kmlò from the l ist and cl ick [Next ] 

Step 4  Click on the [Fin ish ] but ton . 

 

The fol lowing classes should be loaded on the Moni tored System and Console: 

Cla s s na m e  De scr ip t i on  

SEN _BO _B LA CKOUT _ MAN AGE R  Mai n B l ac kout  i ns t an c e  us ed  t o  man ag e B l ac kou t  KM f or  PAT RO L  

SEN _BO _B LA CKOUT  B l ac kou t  i ns t anc es  

I f a class of Blackout KM for  PATROL has not  been loaded,  an  alert  is t r iggered and the fol lowing 

message is displayed in  the System Output  Window (SOW) of the PATROL Console: 

"The <class name> class for  Blackout KM is not loaded!  

Al l  the c lasses of Blackout  KM have to be preloaded to work properly .  

PLEASE LOAD THE <class name> CLASS."  
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Preloading Blackout KM for PATROL  

To make sure Blackout KM for  PATROL is  loaded as soon as the PATROL Agent star ts up and is 

executed as long as the PATROL Agent is runn ing,  Blackout KM for  PATROL needs to be preloaded.   

In  order to preload Blackout KM for  PATROL, add the KM fi le l ist  above to the 

ñ/AgentSetup/preloadedKMsò configuration variable. Please, check the ñPATROL Agent 

Reference Manualò for more information on how to modify configuration variables. 

If Blackout  KM for  PATROL is  not  preloaded,  an  aler t  is tr iggered and the fol lowing message i s  

displayed in  the System Output  Window (SOW) of the PATROL Console: 

"The <class name> class for  Blackout KM is not pre loaded!  

Al l  the c lasses of Blackout  KM have to be preloade d to work properly.ò 
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3 - Making sure Blackout KM for PATROL is running  

I f Blackout KM for  PATROL is proper l y 

instal led and runn ing,  the fol l owing 

instance is created in  the PATROL 

Console: ñBlackout  Manager  <version  

number>.ò 

This is the main  Blackout instance from which you can plan  blackouts and edi t  the product  set t ings. 

New blackouts are created under th is icon. 

I f you are using Blackout KM for  PATROL dur ing the t r ia l per iod,  the main  instance label  displays the 

remaining days of the t r ia l  per iod.  At  the end of the t r ial  per iod,  the main instance is disabled and al l  

blackouts are canceled. 

I f you purchased the KM, read the next  sect ion  for  in format ion  about how to enter  the l icense key. 
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4 - Trial period and l icense keys  

When Blackout KM for  PATROL is fi rst  loaded the automat ic 30-day t r ia l is act ivated.  At  the end of the 

t r ia l  per iod Blackout KM for  PATROL is disabled. A  l icense key must be entered to cont inue using the 

product. 

With  your  l icense key, fol l ow the steps below: 

 

 

[Righ t-cl ick] the Blackout Manager  icon and 

select ñKM Commands Ÿ Licenseéò from the 

menu. 

 

A dia log box appears and shows the l icense 

Blackout KM for  PATROL is cur rent ly working 

wi th  (automatic 30-day t r ia l,  term l icense or  
perpetual  l icense). 

 

To enter  a new l icense key,  cl i ck on  the [Register  

a new l icense] but ton . 
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Choose the key t ype depending on the license you 

purchased (Perpetual  License or  Term License). 

 

I f you purchased a Term License,  you must en ter 

your  Term License expirat ion date. 

 

I f you purchased a Perpetual  License,  you should 

leave the expirat ion date field blank. 

 

Then, en ter your  l icense key in  the last  field and 
press the [Register ]  but ton . 

 

Once the l icense key has been accepted,  the 

l icense dia log box is refreshed and shows the new 

l icense as registered. 

I t  possible to have mult iple registered l icenses. 

 

Deploying l icense keys on moni tored systems  

Enter ing the l icense key on a moni tored system creates the fol lowing l icensing in format ion: 

 a variable in the PATROL Agent configuration called: ñ/SENTRY/BL ACKOUT1/l icense ò 

 a file on the PATROL Agent called: ñ%PATROL_HOME/l ib/SEN_BO_license4 ò 

To deploy the l icense key on all  moni tored servers,  you do one of the fol lowing:  

 deploy the l icense key extracted on the PATROL Agent configurat ion wi th  PATROL 

Configurat ion Manager (PCM) 

 deploy the l icense fi l e wi th  PATROL Distr ibut ion  Server  (DS) 

Only one of these pieces of l icensing in format ion  is required for  the l icense key to be val idated. 
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Section II - Using Blackout 
KM for PATROL  
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1 - Blackout KM for PATROL ôs purpose  

The blackout of a PATROL KM is used to temporari ly disable the moni tor ing of cer ta in software during 

specia l  operat ions such as backups,  updates,  etc. I ts purpose is to make sure no fa lse aler ts are tr iggered 

wi le per forming such operat ions.  For  example,  i f  an  appl icat ion  is stopped to upgrade to the latest  

version ,  i t  is not  necessar y to receive an alert in the PATROL Console because the applicationôs 

processes are down. 

Blackout KM for  PATROL can disable a whole Knowledge Module (KM) down to a single PATROL 

instance.  Several  modes can be used to automat ical l y t r igger the blackout: 

 at a given date and t ime 

 upon the presence or  absence of a fi le 

 upon the presence or  absence of a process 

 upon the presence or  absence of a NT Service 

The same modes can be used to stop the Blackout or  a t imeout can be set . 
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2 - Blackout representation in the PATROL Console  

Blackout KM for  PATROL is displayed in  the PATROL Console as any Knowledge Module for  

PATROL. An instance is created under your monitored system icon, called ñBlackout Manager  <version  

number>,  as shown in the picture below: 

 

 

The main  blackout opt ions,  such as creat ing a new blackout or  turn ing on the debug mode,  are accessed 

by r igh t-clicking the Blackout Manager instance and selecting ñKM Commandsò from the pop-up menu. 

Each new blackout schedule creates an instance under the ñBlackout Managerò icon, providing an easy 
way to check the blackouts planned for  the current  moni tored system. Opt ions for  each blackout are 

accessed by r igh t-cl icking a blackout. 

There are no limi tat ions on the number  of blackout for  a monitored system. 
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3 - Real -t ime reactivity in Blackout KM for PATROL  

Blackout KM for  PATROL has been bui l t  so that  i t  reacts instantaneously to events.  False aler ts are 

completely avoided since the blackout star ts exact l y when i t  was supposed to and not  after  a cer ta in  

delay.   

3.1 -  On Windows moni tored systems  

On Windows moni tored systems,  Blackout KM for  PATROL reacts to the fol l owing events in  real-t ime: 

 date and time: the blackout wi l l  star t/stop at the exact  second i t  was planned to star t 

 fi le creat ing/delet ion :  the blackout wi l l  star t/stop wi th  no more than a five second delay at  the 

creat ion  or  delet ion  of a fi le 

 process star ted/stopped: the blackout wi l l  start/stop wi th  no more than a five second delay when 
a process is star ted or  stopped (the WBEM layer  must be insta lled) 

 NT service star ted/stopped: the blackout wi l l  start/stop wi th  no more than a five second delay 

most when anr NT service is started or  stopped (the WBEM layer  must be instal led) 

I f  the WBEM layer  is not  insta l led and the blackout should star t/stop when a process or  NT service 

status changes,  the blackout wi l l  react  wi th  no more than a two minute delay. 

Real- t ime monitor ing uses less than 1% of processor  t ime. 

3.2 -  On UNI X moni tored systems  

On UNIX moni tored systems,  Blackout KM for  PATROL reacts to the fol l owing events in  real- time: 

 date and time: the blackout wi l l  star t /stop at the exact  second i t  was planned to star t 

 fi le creat ing/delet ion :  the blackout wi l l  star t /stop wi th  no more than a five second delay at  the 

creat ion  or  delet ion  of a fi le 

Because of the h igh  processor  t ime required to moni tor  processes on UNIX systems,  i t  is not  possible 

for  Blackout  KM for  PATROL to react  in  real-t ime to process events.  However ,  by defaul t ,  Blackout  

KM for  PATROL wi l l  check the processesô status ever y minute (60 seconds).  I t  is possible to change 

this polling interval by modifying a configuration variable. See the ñAdditional informationò section for 

more in formation about this subject. 
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4 - Planning a Blackout  

Planning a Blackout is done from a PATROL Console through an inter face.  A blackout wizard guides 

you through the seven steps needed to provide the planning in formation . 

The Blackout wizard allows you to set  up a Blackout by helping you to select  the per iod of t ime dur ing 

wh ich  the blackout wi l l  run , the PATROL objects whose moni tor ing wi l l  be paused as wel l  as the type 

of blackout that  wi l l  be used. 

The Blackout wizard is launched by r ight-cl icking the Blackout Manager  in  the PATROL Console and 

selecting ñNew blackoutéò The panel below welcomes you to the Blackout wizard. 

 

Click [Next ]  to cont inue. 

Note: Cancel ing the wizard is on ly possible in 
this window. I f you want to cancel  the wizard at 

any step,  you need go [Back] to this window 

and cl ick [Cancel ] . 

4.1 -  Select ing the PATROL objects to b lackout  

 

There are three di f ferent  ways to select  the 

PATROL objects to blackout: 

 by select ing a whole KM 

 by picking the PATROL objects from a 

l ist  of cur rent ly exist ing instances 

 by enter ing the KM or  instance name. 

Each method is descr ibed in  the fol lowing 

sect ions. 

Note: When the blackout star ts,  i f the selected PATROL objects,  KM or  KMLs do not  exist  anymore,  no 

er ror  message wi l l  be displayed and no aler t  tr iggered.  This way,  you can easi l y deploy a set  of i tems to 

blackout to a l l  your  PATROL Agents wi thout worrying about get t ing fa lse aler ts. 
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Select ing a whole KM  

This is the recommended method to blackout a 

whole KM. 

Blackout KM for  PATROL automat ical ly bui lds a 

l ist  of insta lled KM and KML (Knowledge 

Module List)  fi les insta l led on the server .  The 

l ists are then displayed in  the panel, as shown in 
the screenshot.   

I t  is possible to ei ther select  a l ist  of KML fi l es,  

a l ist of KM fi les or  a l ist of both  fi le t ypes. 

When per forming the blackout,  Blackout KM for  

PATROL wi l l  blackout a l l  instances of the 

selected class.  So,  i f you simply want to blackout 

one par t icular  instance of a KM, you should use 

the second method called ñexisting objectsò to 

pick the speci fi c PATROL object . 

I f a  KML fi le  is selected,  Blackout  KM for  

PATROL wi l l  blackout a l l  PATROL instances o f 
a l l  KMs forming the KML. 

Pick the KMs and KMLs you want to blackout 

from the l ist  and cl ick the [Next ]  but ton  to 

cont inue wi th  the wizard.  

Examples: 

1. To blackout the whole PATROL for  DELL 

OpenManage KM, you could ei ther  select  

ñDELL_BASEò from the KML list, or all 

ñDELL_ò items in the KM list. 

2. To blackout a l l  process moni tor ing of 

Appl icat ion  Sentry KM for  PATROL, select  the 

ñSW_PROCESSESò KM. 

Important:  

The above examples are relevant to all blackout methods except the ñno collectò method. Since this 

method is a bi t  di fferent  than the others,  the way the i tems to blackout are selected is a l i t t le di fferent .  
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Select ing a l ist  of  current ly exis t ing objects  

This is the easiest  way to select  PATROL 

objects to blackout from a l ist  of exist ing 

objects in  the PATROL Console.  

Blackout KM for  PATROL reads the 
PATROL Agentôs configuration and builds 

a list  of cur rent ly exist ing PATROL 

instances.  The l ist  is displayed in  a tree-

l ike l ist,  out l in ing the way the objects are 

displayed in  the PATROL Console. 

To select  the instances to blackout,  simply 

find the i tem in  the l ist  and cl ick on  i t .  I t  

is possible to select  several  i tems at  the 

same t ime. 

I f you wish  to select  an  i tem as wel l  as 

the itemôs subitems (the items placed 
underneath  it ) ,  select  the object  from the 

list and click on ñBlackout  the selected 

objects and those placed underneath.ò 

Select  the PATROL instances to blackout  

and cl ick on  [Next ]  to cont inue. 

 

Examples: 

1. To blackout the whole PATROL for DELL OpenManage KM, select the ñDELLò item from the list and 

click on ñBlackout the selected objects and those placed underneath.ò 

2. To blackout one or  several process moni tor ing of Appl icat ion  Sentry KM for  PATROL, simply select  

each process from the tree. 

Important :  

The l ist of objects to blackout is dynamical ly bui l t  at  the star t  of each blackout.  Th is has no impact on  

the blackout if the option ñOnly blackout the selected objectsò was chosen.  However ,  i f the opt ion  

ñBlackout the selected objects and those placed underneathò was chosen,  the l ist  of subi tems may 

change at  the star t  of each blackout to reflect  the current l ist of subi tems at  the t ime of the blackout. 
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Manual ly entering t he l ist  of instances or KMs to blackout  

This method of select ing the objects to 
blackout is  most commonly used when a mix 

of KMLs,  KMs and PATROL instances i s  

required.  This is a lso the on ly way to select  

objects or  KMs that  do not  yet  exist  on  the 

PATROL Agent. However ,  i t  requires a good 

knowledge of the PATROL arch i tecture. 

I t  is possible to en ter  up to fi ve objects  to 

blackout,  whether  they are KMLs,  KMs,  

PATROL instances or  a combinat ion  of a l l  

these t ypes. 

For  each of them you need to en ter : 

 The type of object  (KML, KM or  PATROL 
instance) 

 I f  an  instance is en tered,  whether  the 

objects placed underneath should be blacked-

out as well (ñRecursiveò) or not (ñNot 

recursiveò) 

 Either the name of the KML or  KM, or the path to the instance (usually ñ/<class 

name>/<PATROL ID>ò) 

Enter  the objects to blackout and cl ick on  [Next ]  to cont inue. 

Note: 

When enter ing a KML or  KM name, the path  does not  need to be entered and the extension  should be 

left  out .  By defaul t ,  Blackout KM for  PATROL wi l l  read the fi le from the %PATROL_HOME% di rector y.  

Also,  make sure you selected the appropr iate type of object  (KML or  KM). 

4.2 -  Planning the start  of  the Blackout  

 

Blackout KM for  PATROL al lows several  ways 

to plan  the star t  of  a blackout.  You can ei ther 

schedule the star t  of  a blackout by t ime per iods,  

by moni tor ing the status of an  external 
component (process,  fi le  or  NT service)  or  by a  

manual command. In  addi t ion,  recurr ing 

blackouts are possible. 

The in format ion  to provide depends on the 

schedule t ype.  I t  is detai led in  the fol lowing 

sect ions. 
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Start :  now  

The blackout wi l l  star t  as soon as the Blackout wizard is fin ished.  No fur ther in format ion about the star t 

of the blackout is required. 

The blackout wi l l  not  be scheduled to star t  again. A s soon as i t is fin ished,  the PATROL instance 
representing the blackout is paused and the label ñ(already executedò) is added to its name. 

 

To restar t  a blackout wh ich  schedule was schedu led for  ñnowò, edit the blackout and change its starting 

schedule. 

Note: 

A starting schedule of type ñnowò is actually considered by Blackout KM for PATROL as a ñone shotò 

schedule wh ich  start ing date is the current  date and t ime. 

Start :  on a given date  

The blackout wi l l  star t  at  the date and t ime provided 

in the panel  displayed on the left .   

Simply select  the month ,  day of the month ,  year and 

t ime at  wh ich  the Blackout wi l l  star t  and cl ick the 

[Next ]  but ton . 

This is a ñone shotò blackout. This means that  the 

blackout wi l l  not  be scheduled to star t  again. As soon  

as i t  is fin ished,  the PATROL instance represent ing 

the blackout is paused and the label ñ(already 

executedò) is added to its name. 

To restar t  a blackout wh ich  was scheduled to be ñon a given date,ò edit the blackout and change i ts 

star ting schedule. 

Using this method,  i t  is possible to plan  a blackout up to a year  ahead. 

Start :  dai ly at a g iven t ime  

 

This type of blackout schedul ing is a recurr ing 

event that  wi l l  occur  ever y day at  the speci fied  

t ime.   

Enter  the t ime of the day at  wh ich  the blackout  

wi l l  star t and cl ick [Next ] . 

Note: 

Time is in a 24 hour  format. 
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Start :  weekly at a g iven t ime  

 

This method al lows a blackout to run  ever y 

week at  one or  more speci fi ed days and t ime. 

Select  the l ist  of days as wel l  as the t ime at 
wh ich  the blackout wi l l  star t  and cl ick [Next ]  to 

cont inue. 

Note: 

Time is in a 24 hour  format. 

Start :  monthly on a given day and t ime  

 

This is the way to schedule a blackout on  a 
given day at  a speci fied t ime. 

Select  the day of the month  as wel l  as the t ime 

at  wh ich you want the blackout to star t  and 

cl ick [Next ]  to cont inue. 

Note: 

Time is in a 24 hour  format. 

 

 

Important:  

You can schedule the blackout to star t  on  the last  day,  or  the day before the last day,  of the month  by 

select ing th is opt ion  from the dropdown menu. 
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Start :  u pon manual  start  ( f rom the Console)  

 

In  th is case,  no schedule is actual ly planned. 

The blackout star ts from a manual  command 

on ly.  To star t  the blackout,  r igh t-cl ick the 
blackout PATROL instance from the PATROL 

Console and select  ñKM Commands  Ÿ Action 

Ÿ Start nowò. 

This method of star t ing a blackout is wel l-

sui ted for  blackouts that need on ly be star ted 

occasional ly. 

 

 

Start :  upon presence/absence of a f i le  

 

Select ing this opt ion  al lows you to set  Blackout  

KM for  PATROL to star t  the blackout when a 
fi le is present or  missing. 

Enter  the fi le name, preceded by the path to the 

fi le,  and select  whether  the blackout should 

start when the file actually exists (ñpresentò) or 

does not exist (ñabsentò). 

Then, cl ick on  [Next ]  to cont inue. 

 

Note: 

The presence or  absence of a fi l e does not  a lways mean the blackout wi l l  star t.  I f the blackout is  

manually stopped through KM Commands or  is stopped because a t imeout is reached,  Blackout KM for  

PATROL wi l l  wai t  for  the fi le to change status twice before star ting again . This is done to make sure 

the blackout does not  restar t r igh t away when it  is stopped abnormal ly. 

Example: 

The blackout should start when the file ñC:\MyAppl icat ion\backup.logò is present. 

At one poin t ,  Blackout KM for  PATROL detects that  the fi le has been created and star ts the blackout o f 

the applicat ion  moni tor ing.  Then,  the PATROL admin istrator  manual ly stops the blackout th rough the 

command menu, or  a speci fied t imeout is reached and the blackout automat ical ly stops. 

Even though the fi le is st i l l  present,  the blackout wi l l  not  re-start  r igh t away.  Blackout KM for  PATROL 

will track the fileôs status and the blackout will automatically start again only after  the fi le is removed 

and created again . 
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Start :  upon start /stop of a process  

 

Often  t imes,  a blackout of an  applicat ion 

moni tor ing should star t  as soon as an other 

appl icat ion  (such a backup appl icat ion) is 
launched.  Such applicat ions have processes 

so i t  would be a good idea to set  the 

Blackout KM to run  a blackout when a 

process is found.  On the other hand,  it  is 

a lso possible to star t  the blackout when the 

appl icat ion  is stopped and its processes are 

not  runn ing anymore. 

This is the purpose of th is panel .  Simply 

en ter  a regular  expression  match ing the 

processô name you want to monitor and  

select whether the blackout should start when the process is ñrunningò or ñnot running.ò 

Note: 

The presence or  absence of a process does not  a lways mean the blackout wi l l  star t .  I f the blackout is  

manually stopped through KM Commands or  is stopped because a t imeout is reached,  Blackout KM for  

PATROL wi l l  wai t  for  the process to change status twice before star t ing again .  Th is is done to make 

sure the blackout does not  restar t  r ight  away when i t  is stopped abnormal ly. 

Example: 

The blackout should start when the process ñmyApplicationProcess.exeò is present. 

At one poin t ,  Blackout KM for  PATROL detects that  the process has been created and star ts the 

blackout of the appl icat ion  moni tor ing.  Then,  the PATROL admin istrator  manual ly stops the blackout  

through the command menu,  or a speci fied t imeout is reached and the blackout automat ical ly stops. 

Even though the process is st i l l  present,  the blackout wi l l  not  re-star t  r ight  away.  Blackout KM for  

PATROL will track the processôs status and the blackout will automat ical ly star t  again  only a fter  the 
process is stopped and launched again . 



 

Blackout Knowledge Module® for  PATROL® version  1.1 

User  Guide 

 

 

23 

Start :  upon start /stop of a NT service  

 

Select ing th is opt ion  means that  you want 

the blackout to star t  when a speci fied NT 

service enters a speci fi ed state. 

Blackout KM for PATROL reads the serverôs 

configurat ion  and retr ieves the l ist  of  

instal led services. 

Select  a service name from the dropdown 

l ist  of services and pick wh ich service state 

wi l l  t r igger  the blackout: 

 is started and running 

 is not  stopped (star ted,  pending, 

paused,  etc) 

 is not  star ted (stopped,  pending, 

paused,  etc. ) 

 is stopped 

Blackout KM for  PATROL wi l l  mon i tor the speci fied service and star t the blackout as soon as the 

service enters the speci fi ed state. 

Note: 

This opt ion  is on ly avai lable on PATROL Agents running on Microsoft  Windows. 

Note: 

The fact  that  the moni tored service status and the status entered match does not  a lways mean the 

blackout wi l l  star t .  I f the blackout is manual ly stopped thanks to a KM Commands or  is stopped because 

a t imeout is reached,  Blackout KM for  PATROL wi l l  wai t  for  the service to change status twice before 

star ting again.  Th is is done to make sure the blackout does not  restar t  r igh t  away when i t  is stopped 

abnormally. 

Example: 

The blackout should start  when the process ñmyApplicationServiceò is running. 

At  one poin t ,  Blackout KM for  PATROL detects  that  the service has been star ted and star ts the blackout  

of the appl icat ion  moni tor ing.  Then,  the PATROL administrator  manually stops the blackout through the 

command menu, or  a speci fied t imeout is reached and the blackout automat ical ly stops. 

Even though the service i s st i l l  runn ing,  the blackout wi l l  not  re-start  r igh t  away.  Blackout KM for  

PATROL wi l l  t rack the serviceôs status and the blackout will automatically start again only after the 

service is stopped and launched again . 

4.3 -  Planning the end  of a b lackout  

The next  step of the wizard consists in  configur ing Blackout KM for  PATROL to automat ical ly s top the 

blackout.  Al though i t  is possible to manually s top a blackout  through the KM Commands,  a blackout  

should at  the ver y least have a t imeout that  wi l l  automat ical l y stop  the blackout and pick  up the 
moni tor ing where i t  stopped. 


