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Typical BMC Portal Environment

Solutions

BPM for Log BPM for Application
BPM for Hardwar BPM for Servers Management BPM for Databas: Servers

BMC Portal 2.3.00 or 2.4.00

Mixed agedess and PATROL environment

PATROL where native algssteatures are nap to

Agerdess for simpler or less critical server the task
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From t he Hor ses Mou

What BMC Portal Users Say

Uol | i kd etshse caogecretpt ! 6
Ub No agent, and no cons!
UbOEvery new iteration o
UboCentralized security

Pprwer
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From the Horses Mouth

But é

UbOWhat about remote LOC
!l wil | never use the

Ubl just need to do si
stuff, execute commands, WMI, JMX, SQL, HTT

Ub My boss wants tightly
doesnot want me t O CoOOQ(C




Users Feedback Recap

But now need '
more co met;urgl,
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How evolution theory applies to BMC Porta i b

. L PME
BMC ‘zpeﬁormance

b\ Portal " JERVEIEC)
ACE 2 A 00 4 Editor)
{0li==is (Application SO N | oDK

200 Class Editor) A

Lomesoftw
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Monitoring Studio Express

UBMC Performance Manager Express Monitoring Studio
iSurely the | ongestwithoutadkmarkisigns!a r
INi cknamed nMonitoring Studi o E

UAgentless counterpart of Monitoring Studio KM for PATROL

UDeveloped by Sentry Software, available as a BMC product

USet of monitoring tools
iConfigurable through Portal 0s
I No development, release, upgrade process

Step 1: Identify your informatic
source:

A LOG file, output of a command,
JMX, SNMP, WBEM, SQL,
HTTP

Step 2: Specify what you wan

look for:

A Specific strings to be found
not)

A Numeric values to be extracted

(or
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Feature Set

Remote LOG file
monitoring

Awindows, UNIX/Linux

JMX polling

SNMP AJava applications

_ _ AStandalon&yebSphere
ASimple polling, tables WebLogidBoss

‘ JOnAS
\J
XVBEM SQL queries

WMI on Windows,

Pegasus on other AMSSSCIQL Server, Oracle,

systems yoq

HTTP requests

AHTTP / HTTPS,
authentication, post forms
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Feature Set

Adout

Account Information
Blackout Perods
Change Password

Dashboards
Element Profies
Eements
Morwtoring On/OFF "
Notfications

Coject Groves

Personal Preferences
Remote Servce Montors
Shaced Credentals

Tags
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Select Category

e e i

Mscelaneous ‘v

Avallable Application Classes
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Studo - IMX Poling

Studa - VX Poling (JB0ss)
Studo « IMX Poling (JOnAS)

Studo - IMX Poling (\Webiogic)

v

do - MX Poling (WebdSphere)
Studio - LOG File Monitorng and Analyss

o - Remote Command Executon and Analyss

w
4

b

SHvP Poling
Stude - SQL Query (Mierosoft SQU Sarver)

Studo - SQL Query (MySQL Server)

Studo - SQU Query (Oracie Databass Server)

Studo - WEEM Reguest (Wincows WM, CIM over RPC)

Studo - Web Reguest (Post 2 form, HTTP POST,

Studo - Web Request (Smple, HTTP GET)

Cancel. |

Retraye tha valus of MBaan obiects from a Ganens Agplcation Sacver
Retrieve the value of MBean objects from a JBoss Application Server,

Retreve the value of MSean obiects from a JOnAS Appicaton Server

Retrieve the value of MSean objects from a Webloge Application Serve
Retreve the value of MBean objects from a WebSphere Appicaton Se
Monitor the presence, s, growth and secunty of a log e end also
Execute remotely and analyze the output of 8 command Iné on 8 Wind
Poll an SNVIP agent (simple variables or 1ablas) and analyze the vaiues,
Exscute and analyze tha ras it of a SQU quary on & Merosoft SQU dats
Execute and analyze the result of a SQL query on a MySQL database s
Execute and analyze the result of a SCL query on a Orade catabase s
Retrieve and analyze the result of a WMI query on a Windows server.
Post an HTTP(S) request and analyze the response of the Web server,

Get an HTTPS) reguest and analyze the response of the Web server,
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LOG File Analysis

URemote monitoring of files
I Windows, UNIX / Linux
I Size, Growth, Access Rights, EXists, etc.
I Supports wildcards (will take the newest file into account)
UParse the file content
I String searches
I Numeric value extraction
UPar sing perfor med
I On the Managed Element (CPU++)
I Oronthe R.S.M. (Network++)
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Parsing performed on RSM vs. Managed Eleme =

po—

Parsing on the R.S.M. Parsing on the Managed Elemen

UFile content goes through telnet/SSHIUse onewkscript per string search
i Only new additions since last polling and/or numeric value extraction

UiString searches and numeric value UOnly the last 10 lines go through the
extractions performed on the R.S.M. network ( < 1KB)

Network Network

R.S.M. Managed Element R.S.M. Managed Element
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