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Typical BMC Portal Environment

Mixed agent-less and PATROL environment

Agent-less for simpler or less critical servers
PATROL where native agent-less features are not up to 

the task

BMC Portal 2.3.00 or 2.4.00

Solutions

BPM for Hardware BPM for Servers
BPM for Log 
Management

BPM for Databases
BPM for Application 

Servers

© Copyright November 26, 2007 BMC Software, Inc.

2



From the Horses Mouthé
What BMC Portal Users Say

üòI like the agent-less concept!ó

üòNo agent, and no console!ó
üòEvery new iteration of Portal gives us more featuresó
üòCentralized security management, God bless you!ó
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From the Horses Mouth
Buté

üòWhat about remote LOG file monitoring?ó
üòI will never use the SDKó
üòI just need to do simple and standard monitoring 

stuff, execute commands, WMI, JMX, SQL, HTTP, etc.

üòMy boss wants tightly customized monitoring but 
doesnõt want me to code in Javaó



Users Feedback Recap

© Copyright November 26, 2007 BMC Software, Inc.

5



How evolution theory applies to BMC Portal

ACE 
(Application 
Class Editor)

PATROL 
Express 
1.2.00
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Monitoring Studio Express

üBMC Performance Manager Express Monitoring Studio

ïSurely the longest product name everé49 chars withouttrademark signs!

ïNicknamed ñMonitoring Studio Expressò

üAgent-less counterpart of Monitoring Studio KM for PATROL

üDeveloped by Sentry Software, available as a BMC product

üSet of monitoring tools

ïConfigurable through Portalôs UI

ïNo development, release, upgrade process
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Step 1: Identify your information 
source:

ÅLOG file, output of a command, 
JMX, SNMP, WBEM, SQL, 
HTTP

Step 2: Specify what  you want to 
look for:

ÅSpecific strings to be found (or 
not)

ÅNumeric values to be extracted



Feature Set

Remote LOG file 
monitoring

ÅWindows, UNIX/Linux

JMX polling

ÅJava applications

ÅStandalone, WebSphere, 
WebLogic, JBoss, 
JOnAS

SQL queries

ÅMS SQL Server, Oracle, 
MySql

HTTP requests

ÅHTTP / HTTPS, 
authentication, post forms

WBEM

ÅWMI on Windows, 
Pegasus on other 
systems

SNMP

ÅSimple polling, tables

© Copyright November 26, 2007 BMC Software, Inc.

8



Feature Set
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LOG File Analysis

üRemote monitoring of files

ïWindows, UNIX / Linux

ïSize, Growth, Access Rights, Exists, etc.

ïSupports wildcards (will take the newest file into account)

üParse the file content

ïString searches

ïNumeric value extraction

üParsing performed eitheré
ïOn the Managed Element (CPU++)

ïOr on the R.S.M. (Network++)
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Parsing performed on RSM vs. Managed Element

Parsing on the R.S.M.

üFile content goes through telnet/SSH

ïOnly new additions since last polling

üString searches and numeric value 
extractions performed on the R.S.M.

Parsing on the Managed Element

üUse one awkscript per string search 
and/or numeric value extraction

üOnly the last 10 lines go through the 
network ( < 1KB)
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R.S.M. Managed Element

Network

R.S.M. Managed Element

Network


