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Contacting BMC Software

You can access the BMC Software Web site at http:// www.bmc.com/. From this Web site, you can obtain information about the
company, its products, corporate offices, special events, and career opportunities.

United States and Canada Outside United States and Canada

Address BMC Software, Inc. 2101 CityWest Blvd. Telephone (01) 713 918 8800
Houston TX 77042-2827
Fax (01) 713 918 8000
Telephone 713 918 8800 or
800 841 2031
Fax 713 918 8000

Copyright 2005 BMC Software, Inc. or licensors, as an unpublished work. All rights reserved.

BMC Software, the BMC Software logos, and all other BMC Software product or service names are registered trademarks or
trademarks of BMC Software, Inc.

IBM is a registered trademark of International Business Machines Corporation.

DB32 is a registered trademark of International Business Machines Corporation.

Oracle is a registered trademark, and the Oracle product names are registered trademarks or trademarks of Oracle Corporation.
All other trademarks belong to their respective companies.

BMC Software considers information included in this documentation to be proprietary and confidential. Your use of this information is
subject to the terms and conditions of the applicable End User License Agreement for the product and the proprietary and restricted
rights notices included in this documentation.

Restricted Rights Legend

U.S. Government Restricted Rights to Computer Software. UNPUBLISHED -- RIGHTS RESERVED UNDER THE COPYRIGHT
LAWS OF THE UNITED STATES. Use, duplication, or disclosure of any data and computer software by the U.S. Government is
subject to restrictions, as applicable, set forth in FAR Section 52.227-14, DFARS 252.227-7013, DFARS 252.227-7014, DFARS
252.227-7015, and DFARS 252.227-7025, as amended from time to time. Contractor/Manufacturer is BMC Software, Inc.,

2101 CityWest Blvd., Houston, TX 77042-2827, USA. Any contract notices should be sent to this address.
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Customer Support

You can obtain technical support by using the Support page on the BMC Software Web site or by contacting Customer Support by telephone or
e-mail. To expedite your inquiry, please see “Before Contacting BMC Software.”

Support Web Site

You can obtain technical support from BMC Software 24 hours a day, 7 days a week at
http://www.bmc.com/support_home. From this Web site, you can

read overviews about support services and programs that BMC Software offers

find the most current information about BMC Software products

search a database for problems similar to yours and possible solutions

order or download product documentation

report a problem or ask a question

subscribe to receive e-mail notices when new product versions are released

find worldwide BMC Software support center locations and contact information, including e-mail addresses, fax numbers, and
telephone numbers

Support by Telephone or E-mail

In the United States and Canada, if you need technical support and do not have access to the Web, call 800 537 1813. Outside the United States and
Canada, please contact your local support center for assistance. To find telephone and e-mail contact information for the BMC Software support
center that services your location, refer to the Contact Customer Support section of the Support page on the BMC Software Web site at
http://www.bmc.com/support_home.

Before Contacting BMC Software

Before you contact BMC Software, have the following information available so that Customer Support can begin working on your problem
immediately:

m  product information

— product name
— product version (release number)
— license number and password (trial or permanent)

m  operating system and environment information

— machine type

— operating system type, version, and service pack or other maintenance level such as PUT or PTF

— system hardware configuration

— serial numbers

— related software (database, application, and communication) including type, version, and service pack or maintenance level

m  sequence of events leading to the problem
m  commands and options that you used
m  messages received (and the time and date that you received them)

— product error messages
— messages from the operating system, such as file system full
— messages from related software
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BMC® Performance Manager Monitoring Studio - version 8.4.01
Installation Guide

BMC Performance Manager Monitoring Studio - Installation Guide

This document explains the procedure to follow in order to install and run BMC Performance Manager
Monitoring Studio.

BMC® Performance Manager Monitoring Studio is a Knowledge Module for BMC Software® PATROL® that
allows the PATROL administrators to setup the monitoring of any application or piece of software for
which there is no standard Knowledge Module, with an easy-to-use graphical user interface. Monitoring

Studio is a sort of toolbox that dramatically extends the monitoring coverage and the capabilities of
PATROL.
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Section | - Setup planning

This section gives you details about the installation of Monitoring Studio. It helps you understand what
you need to install on which component of your IT infrastructure. Please read this section carefully to
understand the impact the installation of Monitoring Studio may have on your servers and which steps
are required to successfully integrate it in your PATROL environment.
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1 - Targeted computers

Like most Knowledge Modules for PATROL, you need to install Monitoring Studio on the following
components of your PATROL architecture:

- Every managed system with a PATROL Agent

- Every PATROL Console (Classic)

- The Console Server

- PATROL Central — Web Edition
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2 - Packages

Two Monitoring Studio packages are made available on the BMC Software Web site (www.bmc.com) as well
as on the Sentry Software Web site (www.sentrysoftware.net):

- swsy_ntx86_8400.exe for Windows-based systems

- swsy_unix_8400.tar for UNIX and Linux systems

Each package can be used to install Monitoring Studio on every PATROL component (Agent, Console, etc.).
You will need to use the swsy_ntx86_8400.exe package on Windows systems (Agent, Console, Console
Server, etc.) and the swsy_unix_8400.tar package on UNIX and Linux systems (Agent, Console, Console
Server, etc.).

The Monitoring Studio packages are designed for use with the BMC Software Installation Utility (formerly
known as Thorium). They need to be merged with the latest available version of the BMC Software
Installation Utility (see instructions below).
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Installation Guide

3 - Requirements

3.1 - Requirements for managed systems

Operating system must be one of the following:
- Windows (any NT-based version, including Windows NT4, 2000, XP and 2003)
- UNIX or Linux-based (including Solaris, HP-UX, IBM AIX, HP Tru64, RedHat Linux, SUSE Linux,
VMWare ESX Host)
- OpenVMS

The BMC Software PATROL Agent must be installed, and its version should be at least 3.4.11.

3.2 - Requirements for console systems
The minimum version supported of the BMC Software PATROL Console is 3.4.11.

Other console components (Console Server, PATROL Central, etc.) need to be updated with the latest
available version on the BMC Software FTP site.
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4 - Migrating from previous versions of Monitoring Studio

BMC® Performance Manager Monitoring Studio is the new name of Application Sentry KM for PATROL.
Therefore, previous versions of Monitoring Studio were formerly known and referred to as Application
Sentry.

4.1 - On PATROL Agents

As only one version of Monitoring Studio can be installed on a PATROL Agent, any previous installation of
Monitoring Studio will be overwritten by the newest version. No specific migration operation is required
(you don’t need to uninstall the previous version of Monitoring Studio first). Upon startup, Monitoring
Studio will take the action needed to complete the migration (migrating configuration variables if needed).

Note: Automatic migration is only supported from 8.x versions of Monitoring Studio (formerly known as
Application Sentry). Earlier versions are no longer supported.

4.2 - On PATROL Consoles (Classic)

As for the PATROL Consoles, only one version of Monitoring Studio can be installed on a PATROL Console
(Classic). The difficulty stands in the fact that a PATROL Console may need to connect to several PATROL
Agents with different versions of Monitoring Studio.

This version of Monitoring Studio is a superset of the previous versions. It means that with the latest
version of Monitoring Studio on the PATROL Console, you will be able to connect to Agents with previous
versions of Monitoring Studio seamlessly.

In any case, you will need to update the console profiles to include the new Monitoring Studio classes. To
achieve this, you only need to load the SW_SENTRY8.kml file in the PATROL Console. This will add the
new file security-related class. If you do not load the new class in the console, Monitoring Studio will not
work properly, that is, you will not be able to monitor the security settings of a file.

Warning! It is strongly recommended that you avoid the use of the “Developer” connection type in
the PATROL Console. It is even more important that you never use the “Commit KMs” feature of
the PATROL Console, especially when you deal with several versions of the same KM in your
environment.

This version of Monitoring Studio adds various new Menu Commands in the PATROL Console. Therefore,
although the new Menu Commands may seem available on all agents, previous versions of Monitoring
Studio (formerly known as Application Sentry) won’t be able to execute these new Menu Commands. In
such case, an error message will be displayed in the System Output Window of the Agent. This problem
will not occur on PATROL Central consoles.

4.3 - On Console Server, PATROL Central — Web Edition

As Console Server and PATROL Central are able to manage several versions of the same KM, you can
install Monitoring Studio 8.4.00 and earlier versions (Application Sentry) side-by-side on the same Console
Server. Console Server will automatically use the appropriate version of the KM depending on what is
running on the displayed agent.

However, you still need to update the console profiles to include the new Monitoring Studio classes. To
achieve this, you only need to load the SW_SENTRYS8.kml file in the profile. This will add the new file
security-related class. If you do not load the new classes in the profile, Monitoring Studio will work,
however, you will not be able to monitor the security settings of a file.
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Section Il - Setting up
Monitoring Studio

The following section describes the procedure to install Monitoring Studio on any PATROL component
(Agents, Consoles, Console Server, etc.). As the setup is based on the BMC Software Installation Utility,
this procedure applies to all operating systems supported by Monitoring Studio.

Although not covered by this section, the installation through the Distribution Server is fully supported.

Please refer to the Distribution Server documentation for a detailed description of the deployment
procedure.
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1 - Getting the BMC Software Installation Utility

In order to install Monitoring Studio, you need the latest version of the BMC Software Installation Utility.
You can download the latest version of the Installation Utility on the BMC Software FTP site
(ftp:/ /ftp.bmc.com). Choose the appropriate package depending on the platform you plan to install
Monitoring Studio:

- ins_ALL_7520.tar for UNIX/Linux systems (agent, console, Console Server, etc.)

- ins WINDOWS_7520.exe for Windows systems (agent, console, Console Server, etc.)

You have to put the Installation Utility package in the same folder as the Monitoring Studio package:

8% Monitoring Studio 8.4.00

File Edit View Favorites Tools Help
QBack -~ ) T O search |Ff_ﬁ-‘FoIders‘ e Ly M

Address |B C:\setup Files\Wonitoring Studio 8,4.00
Folders X [Fins_wINDOWS_7520.exe
B 53 Setup Files A Eswsy_nb(&ﬁ_&‘mo.exe
] Monitoring Studio 8.4.00

Lo = N T
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2 - Extracting the setup files

2.1 - On Windows
The packages for Windows can be simply extracted by first double-clicking on ins WINDOWS_7520.exe
and then on swsy_ntx86_8400.exe, in this order. The packages extract themselves in a subfolder named
bmc_products.
2.2 - On UNIX/Linux
The packages for UNIX/Linux have to be extracted with the tar utility:

1. tar xfins_ALL_7520.tar

2. tar xf swsy_unix_8400.tar

The files are extracted in a sub-directory named bmc_products.
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patrol@cioran-linux:/tmp/bmc_products

2 Windows Security Alert 3

To help protect your computer. Windows Frewall has blocked
=zome features of thiz program_

Do you want to keep blocking this program?

D MName: per
Publisher: Unknown

Keep Blocking ] [ Unblock ] [ Ask Me Later

Windows Firewall has blocked this program from accepting connections from the
Intemet or @ network. i you recognize the program or trust the publisher, you can
unblock it. When should | unblock a program?

2 BMC Installation Utility - Microsoft Internet Explorer =]

<bmesoftnare ah
33 welcome Welcome to the Installation Utility [=]
) et

This installation software will help you quickly and easily install
products to your local machine, or build an installable image that

Prepars for
Installation

Select and you can use for installing on other machines.

' Configure Products.
fre-instaliation You can exit this installation at any time by clicking Exit.
ummary

E)- IREE T To begin your installation, click Next.

) instsilation Results

Copyright (c) 2004 BMC Software, Inc. as an unpublished work.
All rights reserved.

=]
Help... et > | [Exit|

Installation Guide

Browse to the bmc_products folder where the
files have been extracted (both Monitoring Studio
and the Installation Utility).

On Windows, launch the setup.exe program.

On UNIX, launch the setup.sh script.

On latest versions of Windows XP and Windows
2003, you may get this security alert dialog.
Windows detected that the BMC Software
Installation Utility is listening on the 50001 port.
To install Monitoring Studio, you have to allow
the perl.exe program listen on this port by
clicking on the [Unblock] button.

The welcome screen of the installer comes up.
Click on the [Next >] button.
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A BMC Installation Utility - Microsoft Internet Explorer

e e
FEmeiE
B} Frecaioson

Select and
Configure Products
Pre-Installation
Summary

[ Installing...

%) Installstion Rasults

Licanse Agreament
Prepars far
Installation

Selact and
Configurs Products

Bre-Installation
Summary.

Installing

7/ Installation Results

License Agresmant

Prepars for
Installation

Select and
Configure Products
Bre-Installation
Summary

Installing...

Installation Results

Review License Agreement L

Please review the license agreement below.
If you accept the terms, select Accept and click Next to continue.

If you do not accept the terms of the license agreement, click Exit.

END USER LICENSE AGREEMENT -
NOTICE

BY OPENING THE PACKAGE, INSTALLING, PRESSING "AGREE" OR "YES" OR
USING THE PRODUCT, THE ENTITY OR INDIVIDUAL ENTERING INTO THIS
AGREEMENT AGREES TQ BE BOUND BY THE FOLLOWING IERMS. IF YOU DO

NOT AGREE WITH ANY OF THESE IERMS, DO NOT INSTALL OR USE THE
PRODUCT, PROMPTLY RETURN THE PRODUCT TO BMC OR YOUR BMC RESELLER,
AND IF YOU ACQUIRED THE LICENSE WITHIN 30 DAYS OF THE DATE OF

YOUR ORDER CONTACT BMC OR YOUR BMC RESELLER FOR A REFUND OF -

O Accept
@ Reject

Select Installation Option =

Select one of the following installation options.
@ Install products on this computer now.
© Create an image to be installed later.
« Use this option to install products on this computer or on
other computers at a later time.

« If you select this option, enter the directory on this computer
where you want the image to be saved.

Specify Installation Directory L

Specify the directory where you would like your BMC Software
products to be installed, or use the default shown.

BMC Software Products Installation Directory
[c-\Program Files\BMC Software | [ Browse... |
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Read and accept the terms of the license
agreement.

Select the "Install the products on this computer
now" option.

Specify the BMC Software products folder.

See the BMC Software documentation for more
information about the BMC Software products
folder.
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A BMC Installation Utility - Microsoft Internet Explorer

T/7) License Agreement
Prepare for
IncEaistion
7, Select and

Configure Products
Pre-Installation
Summary

[ Installing...

%) Installstion Rasults

Select Type of Installation L

Select the type of installation you would like by clicking one of the
options below.

© Default

« You want to select pre-packaged solutions with pre-defined
configurations.

« You are new to the product set you want to install.

« You are performing a first-time install (you are not
upgrading).

© Custom

« You want the ability to select or deselect components and
customize configurations.

« You are an advanced user of the product set you want to
install.

« You are upgrading or performing a first-time install.

= e |

7) License Agreamant
Prepars far
Installation

Selact and
Configurs Products

Bre-Installation
Summary.

Installing...

Installation Results

A http://localhost:50001/print_splash.html - Microsoft Internet Explorer

7) License Agreement
Prepars for
Installation

Select and
Configura Products

Bre-Installation
Summary

Installing...

Installation Results.

Select System Roles =

Select one or more roles for the computer on which you are
planning to install products. The products available for installation
as displayed on the Select Products and Components to Install
screen are based on the system role that you select. If you do not
select a role or if you select all roles, all products will be
displayed.
Console Systems
The role of this system is to host user desktop applications
such as consoles, user interfaces, viewers, and browsers.
Examples of products installed on these systems include the
PATROL Classic Console, PATROL Central - Microsoft Windows
Edition, and the PATROL Migration Tools. You must install
Knowledge Modules on the PATROL Classic Console system
(in addition to installing them on managed systems). Please
refer to the PATROL Installation Release Notes for more
information.

Managed System
The role of this system is to host software that manages
resources on the system. Examples of products installed on
these systems include the PATROL Agent, PATROL Knowledge
Modules, and Service Reporting Retrievers.

Select Products and Components to Install L

The tree below lists the products and components you can
install. Items listed as QuickStart packages contain pre-
packaged products and components with pre-defined
configurations. Expand the tree to select one or more preducts,
components, or QuickStart packages.

@Product Selection
=3 Knowledge Modules for PATROL by Sentry Software
&l @BMC Performance Manager Monitoring Studio

Estimated Disk Space Needed: MB
Disk Space Available: | 25807 MB

/e
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Select the “Default” option. You will not need to
customize anything for the installation of
Monitoring Studio.

Select the "Console Systems" role if you wish to
install Monitoring Studio on a PATROL Classic
Console.

Select the "Managed System" role if you wish to
install Monitoring Studio on a PATROL Agent.

Select the "Common services" role if you wish to
install Monitoring Studio on the Console Server
or on PATROL Central — Web Edition.

Note: You can select several options at one time.

Check the "BMC Performance Manager
Monitoring Studio" box to install the KM (it
should be selected by default).
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A http://localhost:50001/print_splash.html - Microsoft Internet Explorer

Welcome. Review Selections and Install =

Licanzs Agrasment

Prepare for

Inatallation Confirm the configuration settings below, then click START
Select and INSTALL. The products listed will be installed with the settings
Configura Products listed.

Pre-nstallation

Ssemmen Selections

Installing...

BMC Performance Manager Monitoring Studio

7/ Installstion Results
Installation Summary

BMC Products Base Directory  C:\Program Files\BMC Software ReVIeW the Summary and Cth the [Start IHStall]

PATROL 3.x Product Directory  Patrol3 button
Disk space for Installation

Disk Space Available 25807 MB

Estimated Disk Space Needed 50 MB

Start Instal

3 http://localhost: 50002/print_splash.html - Microsoft Internet Explorer

welcome. Installation Status 5]

Licanza Agraamant
Current Message
Prepare for

Installation

C:\Progzam Files\BMC Software\Uninstall\Installlin4

77, Select and
A5} Configurs Products C:\Program Files\BMC Software\Uninstall\Install\in

Pre-Installation C:\Program Files\BMC Software\Uninstall\Installlin
mary C:\Program Files\EMC 5ufwaewmngnan\Ingun\r_jﬂ
Installing... Al

7/ Installation Results Current Milestone

Beginning product Common Install for Windows

o LT Let the setup program perform the installation.

Beginning product &Install Toolset

51% Complete

|

Stop Install

3 http://172.16.8.7:50001/print_splash.html - Microsoft Internet Explorer

Installation Status =

License Agresment
Current Message

Prapars for

BZE) netaiiation

b, select and Installacion Completed Successfully. -
AL} Configure Products Running PostInstall Actions.

vz Pre-nstallation
/S

|+ nstalling... ]

%) Installstion Results

C:\Program Files\BMC Software\Patrol3\lib\knowledg
Program Files\BMC mfcwam\Facxu)s\nt\knw)eiazg'm

Current Milestone

Product BMC Performance Manager Monitoring Studio |a If f 1 h h h
B e e successtul, the setup shows this screen.
Beginning product eBMC Performance Manager mmﬁm

“

100% Complete
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7) Licanze Agraamant
Prepare for
Installation

Select and
Configura Products

Bre-Installation
Summary

Installing...

=7 Installation Results

Installation Results =

SUCCESS!

The following products and components have been successfully
installed on your machine.
To review the details of the installation, click View Log.

BMC Performance Manager Monitoring Studio

Log File Location:
C:\Documents and Settings\Administrator\Application
Data\BMCinstall\KANT-1133184620.log

Please click Next to continue.

Installation Guide

The next screen must show a successful
installation result.

Click [Next] and [Finish] to exit the setup
program.

Note: You can cancel the installation setup at any step by simply clicking the [Exit] button.
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4 - Preloading Monitoring Studio

For optimal operation of Monitoring Studio, it is strongly recommended that you configure the PATROL
Agent to preload the KM. This means that the PATROL Agent will automatically load Monitoring Studio
upon startup and will not wait for a console requesting the KM.

D k| 5|5 | 0 —
Apply Configuration X
WE] Configuration Variable} e -~
® (2] _ tuning__ pem
-3 Agentsetup P Hoctames s
- AS per HERACLITE ~
(2 corw_Hp = HT
(L] TnetNtsSetup B
& (53 MASAL i
5] NTOSKM pem
(3 Perfinon per]  scaubidou
(21 RecoveryActions Do
-0 SENTRY pem
Port Number: Pratocal
{23 snmp pem —
pend  [mE1 =] [Tce [=]
perf]
Perfd
i oK Use Default | el ‘
Per
PortConnectType BOTH
preloadedKMs EVENT_MANAGEMENT.kml NT_PERFMON_WIZARD.kml,NT_BASE.kml, ¢
preloadedkMsarch -
- PP PPV N P G T annn
< >
|[Totals: difter-0 added. 108 deleted-0. ~ 757 complete ~
ompleted getting corfiguration data from VOLTAIRE' at port 3181. - 100% complete =
-
Ready

This can be done by setting the /AgentSetup/preloadedKMs configuration variable of each PATROL Agent
where Monitoring Studio has been installed.

To set a configuration variable, you need to use PATROL Configuration Manager (PCM), WPCONFIG.EXE
(Windows) or xpconfig (UNIX/Linux). For more information about these tools, please refer to the BMC
Software PATROL documentation.

The /AgentSetup/preloadedKMs is a comma-separated list of KM files or KM lists that have to be loaded
by the agent upon startup. Basically, it will looks like the following:
EVENT MANAGEMENT.kml,NT PERFMON WIZARD.kml,NT BASE.kml,AS EVENTSPRING.kml

Add SW_SENTRYS8.kml to this list as shown below and then apply the configuration:
EVENT MANAGEMENT.kml,NT PERFMON WIZARD.kml,NT BASE.kml,AS EVENTSPRING.kml, SW SEN
TRY8. kml
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Section lll - License keys

The following section explains how the licensing is implemented in Monitoring Studio, its automatic trial
period and how you can enter your license key to permanently enable Monitoring Studio.
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1 - Trial period

Once installed, Monitoring Studio will work without any license key for 30 days. This is the trial period. A
short message in the label of the main Monitoring Studio icon indicates when the trial period will expire.

¥ PATROL V3.5.50i (Dev) : 1 - System Output Window of
File Edit View Hosts Tools Options Window Help

2=

EEHT =3

=- I PATROLMainMap
= {8 YOLTAIRE
¥ Monitoring Studio 8.4.00 (TRIAL PERICD: 30 days left)

+ Windows Operating System
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2 - Entering a license key

[Right-click] on the main Monitoring Studio icon >

File View Hosts Tools Options Help [KM Commands] > [License,_,]

FHF v 2=

- PATROLMainMap
=- & VOLTAIRE
] Hardware Sentry 1.3.00
+ Monitoring Studio 8.4.00 (TRIAL PERIOD:

+ Windows Operating Systen  EventManager...
Options 3
Parameters...

Parameters without Icons...

Open
Expand
Alarm Snooze »  Paste
InfoBox...
3
Cut
cCopy | T
Export 3
Create Shortcut | e
Opti 3
Properties... ptions
License...
sbat..
0

A dialog box appears and shows the license
Monitoring Studio is currently working with
(automatic 30-day trial, term license or perpetual
license).

E. Monitoring Studio - License

EEX

License Information for
Monitoring Studio

3%

To enter a new license key, click on the [Register a

Registered Licenses: new IICCHSC] button.
Automatic trial, expires on: Dec 28, 2805 29 day(s) remaining

* *
*

Close

Register |

| wetp |

Choose the key type depending on the license you
purchased (Perpetual License or Term License).

& Monitoring Studio - Add license

Please enter the license information that has been

; If you purchased a Term License, you have to enter
provided to you by your reseller.

your Term License expiration date.

If you purchased a Perpetual License, you should
leave the expiration date field blank.

Product name: SENTRY8 (Honitoring Studio)
Key type: |Perpetual licensej

= =

(leave empty for perpetual license)

Expiration date: | 5] Then, enter your license key in the last field and

press the [Register| button.

License Key: |n1 23-4567-89AB-CDEF|

Register |

Cancel |
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& Monitoring Studio - Add license =3 A popup should inform you that the license is valid
and has been successfully registered.

\l) The license has been successfully registered.

2, Monitoring Studio - License W=E3] Once the license key has been accepted, the license
dialog box is refreshed and shows the new license as
License Information for registered.

Monitoring Studio

Please note that the automatic trial is always
displayed even if it has expired. This has no effect
Registered Licenses: on the pTOdUCt-

*3x3

Automatic trial, expires on: Dec 28, 2805 29 day(s) remaining
Perpetual license registered

* *
*

Register | Close | Help
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3 - Distributing the license over several computers

3.1 - Distributing the license key as a configuration variable

The first way to distribute the Monitoring Studio license key to several computers is to deploy the
corresponding configuration variable through wpconfig, xpconfig or PATROL Configuration Manager
(PCM).

1. On a first computer, enter the license key through the graphical user interface as described in the
previous section.

2. Use wpconfig, xpconfig or PATROL Configuration Manager to retrieve the
/MASAI/SENTRY8/license4 configuration variable that has been set by the graphical user
interface on the first computer.

3. Distribute this /MASAI/SENTRYS8/license4 configuration variable to all of the hosts that run
Monitoring Studio, through wpconfig, xpconfig or PCM.

4. The license key that has been distributed through this mechanism should be taken into account
within one hour (after a discovery).
3.2 - Distributing the license key as a file

The other way to distribute the Monitoring Studio license key to several computers is to deploy the
corresponding file through any file distribution mechanism (Distribution Server, Marimba, ftp, etc.)

1. On a first computer, enter the license key through the graphical user interface as described in the
previous section.

2. Retrieve the file %PATROL_HOME%\lib\SW_SY_license4 (alternatively under UNIX/Linux:
$PATROL_HOME/lib/SW_SY_license4)

3. Distribute the SW_SY_license4 file to the %PATROL_HOME%\lib directory on all of the hosts that
run Monitoring Studio.

4. The license key that has been distributed through this mechanism should be taken into account
within one hour (after a discovery).
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Section IV - Uninstalling
Monitoring Studio

The following section describes the procedure to uninstall Monitoring Studio from a computer where it has
been installed (Agent, Console or Console Server).
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' www.sentrysoftware.net

B[]
elome Welcome to the Installation Utility - Uninstall Mode =
—

Uninstall This uninstallation software will help you to quickly and easily

Sz U] uninstall products from your local machine.

TS options
=7, Pre-uninstal
) summary You can exit this uninstallation at any time by clicking Exit.
W5 uninstalling...
— To begin your uninstallation, click Next.

[ Uninstall Results

Copyright () 2004 BMC Software, Inc. as an unpublished work.
Al rights reserved.

stall Mode - Microsoft Internet Explorer

Specify Installation Directory L]

Prepars far
e

=2, select Uninstall
=) Option=

Specify the directory where BMC Software products have been
installed.
s o

BMC Software Products Installation Directory
‘C'\Frogram Files\BMC Software

B Uninstalling...

| Browse... |

(3 uninstall Results

Select Products and Components to Uninstall L]

5772, Prepars for
A Goneial

Selact Uninstall

The tree below shows a list of the BMC products currently
5 Options

installed. Select the products you wish to uninstall by
expanding the tree to select or deselect products and
components to be uninstalled.

() <,

[T Uninstalling...

— @ Products Currently Installed

0 Distribution Services

‘3 Knowledge Modules for PATROL by Sentry Software
J OBlackout KM for PATROL
8l MBMC Performance Manager Monitoring Studio
F CHardware Sentry KM for PATROL

PATROL Central - Web Edition

PATROL Classic Consoles (PATROL 3)

PATROL Configuration Management

PATROL Console Server

PATROL Knowledge Modules for Unix

PATROL RTserver

PATROL Solutions for Hardware

PATROL Solutions for Microsoft Windows

PATROL for Microsoft Windows Servers

Disk Space MB =
e

S|

[ uninstall Results

pppppRRLRO

Installation Guide

Browse to the Uninstall directory under the BMC
products directory (typically under C:\Program
Files\BMC Software, or /opt/bmc)

On Windows, launch the uninstall.exe program.

On UNIX, launch the uninstall.sh script.

Note: Check that the uninstall program is up-to-
date. You may need to use one from a fresh
Installation Utility package.

Specify the BMC Software products folder.

See the BMC Software documentation for more
information about the BMC Software products
folder.

Check the "BMC Performance Manager Monitoring
Studio" box to uninstall the KM.
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3 http://172.16.8.7:50001 - BMC Installation Utility - Uninstall Mode - Microsoft Internet Explorer

£2 Uninstall

[5 Uninstall Results

Review Selections and Uninstall =

If everything is correct, click START UNINSTALL to begin removing
the items that you have selected.

Selections
BMC Performance Manager Monitoring Studio

Uninstall Summary
BMC Products Base Directory  C:\Program Files\BMC Software

53|

= e

Walcome

Prapars for
Uninstall

‘Select Uninstall
Option:

Uninstalling....

[ () Uninstall Results

Uninstall Results

SUCCESS!

The following products and components have been successfully
uninstalled from your machine.
To review the details of the uninstallation, click View Log.

mshwckm
mshwnakm
mshwhelp
mshwskm

mshwhnt

Log File Location:
C:\Documents and Settings\Bertrand\Application
Data\BMCinstall\VOLTAIRE-1109099186.log
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Click the [StartUninstall] button to run the
uninstallation.

The uninstallation of BMC Performance Manager
Monitoring Studio is complete.
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